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ABSTRACT 

An internship program in France, through which a 
group of French and business students from an American university 
spent 4 weeks in a medium-sized business, is described. The program's 
origins, development, and structure are reviewed, and the obstacles 
to implementation and their resolutions are discussed. Choices made 
and lessons learned from implementation are examined, and the changes 
being made for the next summer's program are outlined. Experiences 
with the program to date are then used as a basis for suggestions on 
identifying interest abroad (institutions, schools, and business 
groups), approaching them, and looking for support in the home 
institution. (MSE) 
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^TftBLISHING A BUSINESS INTEKNSHIP PROGRAM ™ ^ 

aiP PICGRAM IN COMMERCIAL FREKQ,: A CASE STUDY, 

in the suaner of 1985, the French department of th« r*- 
Wisconsin-Madiann < ° f 016 diversity of 

^ adl80n ' in cooperation with the School of «. 

students spent four eeek, ,„ ^ Busi "«» 

— U- *erican institute « H.tseCr " 

In ... "arseille's Regional Chamber of Camerce 

in the present nana*- t „ M1 " BrDe ' 

paper I propose to highlight the ™rv™. 

««<cuUies w „ t ,t escn ^ of ^ I ""^ ^ 

ho. the cbstacle, « re _ " and ^ccunt 

' wre overoc-B. Mat choices ». 

11 discuss the chanoes uhioh *~ ^- 
-ith this P ^„, t wm SW8thowto " y - * ' ' * *~ 

-w«t in cne hcne institution. 
* **» with, !« this psper be a tribute to the two r-^, 
with Mhos I have been fortunate to work on this 

— ~_ tescurcefui r " ^ ^ 

oration be! " * ** 

"»twen a group of individuals, ce«™,,, 

~- • csn ^ a prcr. eor*. * *" ~ 

— ~ « ^trles. Prefer.. it ^ _ I" 

— — ^ jeZr^r::" " 

individual ccnmitaent iv»u» k~ . ^ sources of 

«amuanent have b^en identified. 
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As for wBt this initial step tMes a lot to chance m th 

T ha , cnance. in the sinner of 1984 

happened to be at Marseille's R~^~ , ^ 

6 8 86910081 O^nber of Ccranerce (RCC), Uhen x WM 
gathering information and documentation rn 

aocunentation. Qiance had it that one of the 

interview had just been back f ran the u s ar* «. 

u,s< ^ «as curious and puzzled bv 

our teaching business Ftench to an^rican students * 

wrican students - **» conversed about business 

programs and I shared with hi. my feelina that 

reeling that our students would both 
personally and professionally benefit £ 

Y ^ flt 9reatl y f "» an internship period. 
»ree parties are involved in our business stud. ^ 
fiM „ business study abroad program. The 

first one is the Marseille's fegional Chanter of cWrce 
- WUBr or oonmerce whose role as the 

riT"*" 18 CWU1 ' * - - — the 

zir:^ a9reat 

Ccranerce has the saw « 

the sa» funcfons as a dep^ntal Q»o. r of lu 

o^tence (represent of buainesee,; etuHee for econ-ic 

eHVInHlk< „ Ior econanic development) is 

expanded to several -departments-. Thanks to the HOC we h* 

at least t,w- usnKS to the fCC we have access- in theory 

least to firms working in three sectors -primary, secondarv ft 
«- of all sizes, in any part ta ths p_ tertlaEY "' 
terms of th. Provence-Alpes^te^ • Azur region, in 

terms of research opportunities, we are only becinni™ , 
, ho _ ly De&innin S to see the richness of 

the resources which we might be able to tap. 

* ^ side of the Atlantic the proaram is ™- 

Business anH tK- cw co-sponsored by the School of 
Business and the French Derarfanen* «. 

^tnational ^ „ ^ J ~ ^ * — ' « 

— to « to th. i: :rr^' - - 

h . ^iness and more particularly to the International 



enthusiastic U*~> in ^ ca^. » pcow * to _ _ nent 

expertise in twines, added strength Y ' 

~»o strength to our progran. 

ftly, the internship prcgr. ccnes in the wake of a no , 
to deveiop end upgrade our business Ftench d ^ o£ e personal effort 

station, it sppeared to ne that 

stuv M to . • ^ contribution would be to e«ble 

^* mto a French ^iness, to obee™ lts «^ « „ ^ 

a Personal and first-hand idea of t*. . a ° qUlre 

Aaea or the state of th« p»^_~k 

— - husine^ if nmx . * ^ - «* «• 

Moreover, the internship nronram w»- 

ctMtln9 a sl9nificant ^ """"" 

•"■9"age progra, and the Business school where one sees , „ 

nr 

of selected French firms. Practices 

^o allow the students to ,ai„ o^ t „ _ ^ 

l>a sed on a daily exnoeiir** »»„ u. ■y"«je, 

- - stuov o JTZ. T 8 0,6 

ties . flOT 8 "* « ~ and reiated activi- 

3.-rrenoh tiam win ta „ade aware o f Pranco-^rioan business c^- 

rr ta — — «• - as partnersTL 

4 ^ "» - - of intemationai ^ss 

0 °°a hand, and Africa, „ th. other . 

ERIC «. 
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MraifaCtUrin9 ' " 1HnB "« «W » ot«e™t eolar p^,, ^ 

^ PartlClPant * ^ * — - - in 
«— <«* the ^nes. ^ ^ ^ ^ ^ 

students a^e. lwel o£ ^ ^ ^ ^ ^ ^ 
span, f tir weeks. 

a* i. «. ^ tt ^ ^ ^ 

alternatives to the format we cam *^ 

nnat *e c»e to. Each internship can be tailored to meet 
tne needs of each business French program. 

Owe the goals had been set, my busine- 

«-/ my Dusine? colleague and myself started 

in to — - - - * ***** u 

- «T - to ^lop «* inten^ip as tiiey becane available. 

Breni£0 ° e3enaeS undertake, careful p* llc 

t "T 68 ^ in ^ — • «« a ut^ departIKnt My 

— HostUUy ^ ^t WU te „ ^ ^ 

-t.vitiea. fortunately at ^ Qf Mseonsin( ^ 

- — <—y. x f _ lt essent(al to lnfom 

colleague. th the departant in chatg. of course devem™*,- 
often inform taeu *»lop»nt, on a rajular aod 

w oa818, *• can thus sense the ext-an* 

™ extend of the consensus, the 

degree of support and anticipate the objection* n** 

oDjex.tions that may surface in depart- 
mental meetings. 

Q 6 
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1 ' " - «»*«■ «oU-nt in t^iness ^ 

Business was the deteminina factor t- 

shifted the Mlata wt l f " carried a sense of true Wati*. end 

icate cottons of ftnance, to th*.. Conversely, the associa- 
- - a ^ ^ _ ^ _ inumtiaM 

orientation. 

task left ahead was to fin* «-k^ 

00 rind the suitable course f r *«o «= . . , 

_ . wurae rrame from which would 

depend essential questions for the Viabilitv of .k- 

staffs ^ Viability of the progra. such as credits, 

1 ^ ^ ^ ^ — - to us a. 

- — to a sunoer directed stud, oourse granting credits in PrenC or 

Business, it is probably the least camdttal Una for Hw. ,w 

, 1 £wn for the University, at this 

experimental stage, as well as wasjuhe time ^ « 

was^tfte time, the easiest to implement. 
Aitnough course frames varv » ^ , ^ 

„ ^ , ^ 9rMt <teal £r » "-""tie. to institution, one 

"*Y want to consider tne most el«-»n«- a „, ~ 

of ^ . elementary one, to start with, when falling short 

of the initial desire to establish a m«*»r - 

wcaoush a sumner program on the same model as a 

ZZ TtZ."" — - — .office. 

- pl, y , such rentin, s^, hlring atif£ , MlnMinlng ^ ^ 
-o ess, alte^ exist to this ^ ^ _ ^ 

- « into the aire** ^ _ 

^ «^ he to ta^ ^anta^ of the connection. your 

unwe.it./ooll^. ^t hav 3 «th another U.S. institution to us. their 
-nation as «, „ w _ ^ ^ ^ 

^ Motion sin. h. 1. priMrUy ^ ^ 

^ the sn. ^ mtU , _ ^ ^ prow to ^ 
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ill to to — * « — « — ». 

internship program. 

H» sinner directed study format f™- 

unit «.,,„ ^ 9r " tt a *»-=««ined 

unit. Registration takes place before 

return. ^ mUre ' ^ ~«* to — • 

- -in origi^ is that™ stents- goals are to stud,. research 
- — to en. ^ m .. ^ 

-~ Intern. ta a skiu Qr . ^ o£ 

— — ^J^" 
—» - history, structure, workings .interaction, deepen -king 

environment, and an asuM**.**^ * a 

0,1 "sesanent of the ocnDanv's ma^i. 

tton necucrk and cu.to.rs. «■«»- 

carpany. The host otananv i* « ■ ^, 

o-W l. under friendly scrutiny and lend, itself to it bv 
providing the students with all the neceaarv ' 

-ch as a copy of the ^ *" ""^ ^ 

°W of the co^y y _ law . ^ ^ ^ 

^t of fneir «. intervie-i. _ ^ 

hLC ^ " ^ ~ «-* - - — i lte „ 

range^rlr 1 ^ ^ ^ " ~ " °» — * - task can 

letter.) to an original contribution -o one aanect rf ^ 

-ith the stuienf. specify I ta 
c » ^ "* ^ "* «W» (for instance, 
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her host firm). ^ or 



«»». although the intern is i^rsed to . ^ 
toaan^, f » drench ccnpany, he or she can resort 

III ^ ^ F ^ - — — 

-"-^ the Wtai of ^ ^ ^ 

«ere in small to medium-size firms dealina with «w, ^ , 

—_i — 09 With 018 ^gn, manufacture and 

sale of solar products, one was ^ n» 

coe «, at th. Chafer of coerce and the other in an 

1 ^LtT — — —■«■»—«- hased on 

r ifora eurriaa " m * u *^ 

was sent to our counterpart at th» trr tv_ 

^ ^ ""rail experience in the suroer 
indicated that the «w <(N „ Bwr 

^ Pt00M8 U <° Pri-ary con.ider.tion to the 
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lev.! to pm e^ rlera of ^ alltu „ > ^ ^ ^ 

Pr ° 10 ^ "* ^ *» the toInt- wrld l8 a „ entUy 

~ to - riC " S ~ * *— . even if they ha» aOW fa ^ 
country, the i^rsico In a foreign „„., alUKU ^ exclti ^, „ 

psychically adjustment M t be fw . and therefore the 

^ SitUatl0n - — * * *>« »-t the anxiety was 
P^ionate to m of ^ ^ ^ ^ ^ ^ 

«th *, atu. or no «... bac^d wiu £ar ^ ^ 

^nea. « ^. tion ^ „ ^ ^ ^ ^ 

Ptovioe enough to ta , ^ ^ ^ ^ 

stutents at that level, nave a goo, o£ ^ ^ fe 

experience in business letter wrin«~ - 

CCer writln 9' sa» notions of conany law 

P nanCin9 18 °" en «* cur endea™. 

^ WU " 9 - " «ntial. cur finanoia! need, -ere 

"r 111 ' 04 - — ~ incurs * the progrB ,., dlrector 

on Ma c^it. oce^y vi.it. and .-tin, with the students , ^ for ^ 

^ 10 •* «"~« U— «* eta*, 

PCitiom, (travel, phone^aiia and part of M. ti»). 

Expenses such aa we Hare plannina were h»l™ • 

v «ming were below the minima, a real budget 

for an internship varies a lot according to the nature of th» 

' nature of the program, whether 

a acuity presence abroad is needed or not, whether the o^ies contribute 
medially or not. y.t, w budget allc^ u. to fulfil! an ideal ptDJect fc 
launch a option between rrench^eines. and the Regional o«*e r of 
c™~c » were able to invite « ^ contact for a weeK-s visit on 
7"' — - — «- «r p«,r. ri de!y, « Mt ^ a ^ 

. " etln9 * With °» - ^ P«P« th. for the taa-s to co». 

ERJC I0 



2?S 



9 



Our contact knew every company very well »n* 

r ~*vany very well and provided the students with 

information and docunents. Lastly whadrt 

, «ho has a Doctorate in 

— a talk on the French econc^ and the redone. 

-din, renins one of ma jo r concerns. Zn these times of .dgetary 
constraints, my business colleague and w self stri „ ^ 

in wiorv^o^ versa, French companies 

in Wisconsin, describing our orccr*. an n 

di« • ^ f0r It was a sheer 

T: lhirty • fl, • - re — - — - — .I 

r*-, ,u. ^ _ _ ^ ^ 

uriortant educational function *nH 

function and promotes a better understanding bo-ween 

ZTLT ~ ^ ^ * source of ™ JL 
t» « tic re^ ^ ^ ^ 

S ' ,Pend ' "-° — ' » their rin^cU! ^ 

timp Arv j _ cne roc gain in return for the 

tune and energy they devote to our students m „ k 

' In ««nange for their cocoera 

txon, we have become the unofficial 

facilitate °° rreSPOndent ° f *• ^ in the Midwest, 

facilitating contacts with US firms. For eyamole wfv>„ 

France visited u. i, , ^ C ° Unter ^ art *«« 

nee visited us last year we arranged for him to meet with varies solar 

experts, to visit the c^pus solar lab, and to have an in* ■ 

w an interview with official a 
from the Wisconsin Department of *ergy. year m . f ^ 

year ' hope to organize, and 
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- ™ i„ ..a,, ^^^^ flm 

~ * NT to «. ~ « M ^ ^ ^ Qf ^ 3tujents 

they learned was too often hit* ■ 

too often bits and pxeces about co*an y lmi , 

contracts and cus tcroers. 

It showed us that in spite of all our research -h. 
enounh p • "search, the preparation was not 

enough. Each student nnst cone in with a basic, precise wen * 
exMnri-M- Precise, well structured and 

- ^ ^ ^ ^ ^ ^ «- 

«~ - « . ^ te . nw llne of _ * 

into place for this year, it win h. • 

WU1 56 lndlcatlon of where we are going. The 
internship period will oe longer, five weeks w ^ ^ 
wi]1 ^ H ^ "* ,(8 lnStead ot four. A whole week 

WU1 * deVOt6d to ^»it8 and conferences, several talks a~ , 

the P«,^h - several talks are planned; one on 

- ^nch e^ ^ the rest c ^ in ^ ^ Qf ^ 

ships are becoming, more specialized. The student- 

firm h , ^ student's research meets one the 

firm's development needs. lastly, the ran™, ~f , 

«*ciy, tne range of businesses involved is 

O <teri banki " 9 ' lousiness, and inport-export. 

12 
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As a oonclusion, te e are a few points you may want to consider before 
launching out. First of all, an internship program u. not a panaoea. The 
business French oourses are air main Co**™. The internships a*, an exciting 
and challenging dimension to the courses. They build up students, confidence 
and «x*etea it sea» iscx.rta.t to reflect upon where and he the progrmn 
should be interceded in the business French classes. The better an internship 
prcgra. can be integrated in the businew and culture syllabus, the more 
easily it win be accept an support*, by the faculty. The internship program 
should be felt as part of a contlnuun. 

An internship prccr* can take many forms. It can be a few weeks to a few 
«nths long, between a four to six weeKs internship a si, ^u, one, the 
difference is considerable, no only in time, but also in organization. In ny 
opinion, at the undergraduate level, a t» month internship in a mediu^ise 
trench oenpany oouid be beneficial at all lewis. 

Some internships are paid, others are not. Ours were not last year. Ycu 
may find easier to have French o-^ies ccemit thrives to a short period of 
time which does not cost th» a^thing. However, in the interest of the firms 
ss -ell as the interest of students, it is better to arramje for sane sort of 
cassation. If the firms contribute financially, they are likely to spend 
time thinking abcut *at they want the students to do a* express their needs, 
which we can meet by matching those needs with our students skills and desires. 

I vould caution against sending students to work in French firms for the 
sake of it. *les» the students are already specialized, the comitment of 
the firms clear, the contents of the work period well stated, one should not 
cos.it one', institution. * internship prcgra, sust allow our educational 
goals to te expressed and enable us to structure the program in the best 
possible way to meet these goals. 
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•» ^ prc^ol Junior Iear ^ progrM _ a ^ 

°™ PlWent ' " ™ - — to oe ta ten at ^ . Facult5 ^ 

fences Soon^. or at the school * ^ in . M (ESCAE) ^ , 

* . m then » ^ hilu up ^ at ^ litue _ a 

starts point ^^^.^ ^ _ ^ ^ 

"* " - U * ta ^ -Wort- — e, in « ^ 

-versities. it is ea* to arran* f or aerations in tn. for . wry 

reasonable price. ^ 

The presence of someone form , . 

someone form the hone institution seems essential to me, 
to coordinate and supervise the .m™-.w. 

lnt6rnShlps solve whatever problem may 
-se. Besides, the director te ^ to _ ^ 

-us ^ the interchip pro^ personable a. creatin, a net^orK of 
business contacts in France. Them « . 

«ould„ ,k., 3 lnStitutiona ^ that 

— - of he* to fina interrahips . ^ ^ ^ ^ 

* °— « — - -ion <es .treprises-, have 
ion, ^rate* intemsnips in tneir training ^ * each sc.*,, . 
-sc. or even a M ^t is 4n cn^e o £ pXacin, stents in £om8 a* 
--ore >eep in cioee contact »itn Mny c^ ies . ^ ^ 

^ " £indin9 - - - institution in e^ o £ 

et Vie Bconomie". ^ 
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- to * p.™ ta ctel5e ot wu ^ ^ ^ o< 

exchanges wuid b. a good starting point. 

in conoiusion, iet „ say that *. ^ leTOnutlon of . ^ to 
progr„ ahro* is « an i^aiM. ^ for ^ ins . ltutloI) , ^ ^ 

size, it involves a lot of work An H > « , 

i0t0Cmk «« • ««M -t*. internships do cpan a 

^ PTO9ra " Ma »^ «M - provide ™ y toneflta . 

* * aMe to ju . tlty o f a wrt ^ rlewe ln . foreign flni ^ a 

ra ^ ~ ~ <*« 1— — It Mytea ^ ^ 

for them over other candidates and, while if .« — 

anG ' whUe xt w Possible, we should do our best 

to offer them the", extra asset. 



Gilles Bousquet 

University of Wisconsin-Madison 
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